FreeBen

FREEBEN MAIN MENU

FreeBen Screenshots

This is the Home screen for FreeBen, where you can create new cases and access a range
of other program features. Creating a new case takes seconds — just click on the “Create
New Case” button and you will be taken to a “smart” Fact Find. Go through the forms in
order, and you will arrive at the Entitlement Report Menu.
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FreeBen User Guide

Blank Fact Find Form - Working Age

Welcome to FreeBen

To check your client's entittement to Means Tested Benefits follow these easy steps —

Blank Fact Find Form - Retirement Age

1. Choose “Create New Case” About Projection Reports
2. Follow the prompts, complete the Fact Find and create an Entitiement Report
3. Print, Save or email your reports as required. Check for Updates

Use the Retirement Date Calculator to find your client's Retirement Date and Retirement Age Benefits qualifying date.

Use the features in the "Reports” and "Admin Tools” panels to review and manage cases and update your own details.

Use the enscreen prompts, tooltips and help screens to guide you as you work. For detailed help, click where you see this symbol: @
More detailed help and other information is available in the ONLINE RESOURCES panel to the right.

We've designed FreeBen with a clean, simple look and feel. If you are online, you can use
the panel on the right to access a host of help files and other utilities.

At the bottom left of the screen are tool tips to guide you when completing the fields in the
forms.

@ Where you see the blue question marks you can click to view context-sensitive help
screens
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FREEBEN FACT FIND

FreeBen Screenshots

This is one of the screens in the Fact Find, where FreeBen gathers relevant information
about your client’s circumstances. We've kept this down to a minimum, and added notes to
guide you as you go along.

J(/C—B;g\-, .q b 4(:“__-"‘ s FreeBen l——‘: =] % l
- )
Case ID: 2 FreeBen Fact Find - Retirement Age Benefits - Applicant Details (Joint)
Click "Cancel” to return without creating a new Case
Application Type: Joint .
Case Name: [Test Case 01 Note: This field is optional. Use it to enter your own name or reference for
Enter Applicant details: this case, to appear on the associated Entitlement Report ‘
Gender|Male : I
Title|Mr

Forename(s):
Surname[Smith | Pension Guarantee Credit Eligibility Date: 17/09/2003
Date of Birth[17/09/1943 | Pension Savings Credit Eligibility Date: 17/09/2008
Enter Partner details: Note: Partner must be the Applicant’s spouse or civil
Gender[Female [+ ] partner, and must normally live with the Applicant
Title|Mrs
Forename(s)|Mary
Surname [Smith Pension Guarantee Credit Eligibiity Date:  23/05/2020

Date of Birth [23/05/1955 Pension Savings Credit Eligibility Date: 23/05/2020
Enter Address details:

Address Line1 |1 A street Note: This should be the address where both
S 1 applicants normally live.

Address Line 2 A vilage
Town/City AnyTown
County AnyShire

Postcode AN1 1NY -
' Ensure all above fields are complete before clicking "Continue™

Caps Lock  Num Lock @ Powered by Microsoft Office Access @

Form View

Go through the fields in order (using the Tab key) and enter the information requested.

If you need to retrace your steps you can click back to previous screens, or cancel the Fact
Find altogether.

As you enter the information, FreeBen automatically calculates the relevant Pension and
Benefit eligibility dates and displays them onscreen.
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FreeBen Screenshots

ENTITLEMENT REPORT MENU

This is the final screen in the Fact Find. From here you can view the Entitlement Report, and
you can still go back to previous screens to correct your answers if need be.

FreeBen

CaseID: 2 FreeBen Entitlement Report Menu

Report Region:  |England Scotland and Wales [3

Use the buttons below to view, print, save or email the Entitlement Report for this case.

¢ View Report Print Report

=] Save Report to PDF

If your clients are entitled to Means Tested Benefits you may wish to order a FreeBen
Projection Report.

Order Projection report @

Hit the "Done” button to return to the Main Menu, where D -
you will be able to retrieve and update this case. 0ae

Changing the “Report Region” option at the top of the screen enables you to produce
Entitlement Reports for England Scotland and Wales, or for Northern Ireland

Once you have finalised your Entitlement Report, click on “Done” and it will be saved for
retrieval from the Main Menu.

If you aren’t able to complete the Fact Find at this stage, you can click “Done” anyway, and
the case will still be saved so you can come back and complete the missing information later
on.
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RETIREMENT DATE CALCULATOR

FreeBen Screenshots

State Retirement dates will be changing over the coming years until by 2044 everyone will
reach State Retirement Age at 68. So that you can be sure just when your clients will reach
State Retirement Age, we provide a Retirement Date calculator — just click on the button,
enter the client’s gender and date of birth and the dates will appear onscreen.

You can also save or print the results and hand them to your client.

FreeBen

Main Menu | New Case | ] Exit@
£ Reti Date Calcul
FreeBen Maln Menu Click here to calculate your A
client's Retirement Date -

. B
Cases Reports Admin Tools FreeBen

= | Create New Case Retrieve Entitiement Reports =5 | ViewRates, Allowances and
P other thresholds ONLINE RESOURCES
Y If you are onling, you can click on the
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Blank Fact Find Form - Working Age

Retirement Date Calculator Blank Fact Find Form - Retirement Age
; « |EBen
FreeBen Retirement Date Calculator (7)] 2 About Projection Reports
teps —

Free PDF Writer download

EnterDAs ot Bathe) 18/06/1976 iment Report which will tell you about your
Select Gender: | Male [+ Check for Updates

Calculate ptirement Age Benefits qualifying date.

Bge cases and update your own details.
State Retirement Date: 18/06/2042

Retirement Age Benefits Qualifying Date: 18/06/2042

View/Print/Save Report }

For detailed help, click where you see this symbol: @

ES panel to the right.

FURTHER INFORMATION

All you need to know about FreeBen can be found on our website www.freeben.co.uk or by
getting in touch with us using the details on our “Contact Us” page.
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