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FREEBEN MAIN MENU 

This is the Home screen for FreeBen, where you can create new cases and access a range 

of other program features. Creating a new case takes seconds – just click on the “Create 

New Case” button and you will be taken to a “smart” Fact Find. Go through the forms in 

order, and you will arrive at the Entitlement Report Menu. 

. 

 

 

We’ve designed FreeBen with a clean, simple look and feel. If you are online, you can use 

the panel on the right to access a host of help files and other utilities. 

At the bottom left of the screen are tool tips to guide you when completing the fields in the 

forms. 

 Where you see the blue question marks you can click to view context-sensitive help 

screens 
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FREEBEN FACT FIND 

This is one of the screens in the Fact Find, where FreeBen gathers relevant information 

about your client’s circumstances. We’ve kept this down to a minimum, and added notes to 

guide you as you go along. 

 

 

 

Go through the fields in order (using the Tab key) and enter the information requested. 

If you need to retrace your steps you can click back to previous screens, or cancel the Fact 

Find altogether. 

As you enter the information, FreeBen automatically calculates the relevant Pension and 

Benefit eligibility dates and displays them onscreen. 

 



 FreeBen Screenshots 

 

Page 3 of 4 
 

 

ENTITLEMENT REPORT MENU 

This is the final screen in the Fact Find. From here you can view the Entitlement Report, and 

you can still go back to previous screens to correct your answers if need be.  

 

Changing the “Report Region” option at the top of the screen enables you to produce 

Entitlement Reports for England Scotland and Wales, or for Northern Ireland 

Once you have finalised your Entitlement Report, click on “Done” and it will be saved for 

retrieval from the Main Menu. 

If you aren’t able to complete the Fact Find at this stage, you can click “Done” anyway, and 

the case will still be saved so you can come back and complete the missing information later 

on. 
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RETIREMENT DATE CALCULATOR 

State Retirement dates will be changing over the coming years until by 2044 everyone will 

reach State Retirement Age at 68. So that you can be sure just when your clients will reach 

State Retirement Age, we provide a Retirement Date calculator – just click on the button, 

enter the client’s gender and date of birth and the dates will appear onscreen.  

You can also save or print the results and hand them to your client. 

 

 

 

FURTHER INFORMATION 

All you need to know about FreeBen can be found on our website www.freeben.co.uk or by 

getting in touch with us using the details on our “Contact Us” page.  

http://www.freeben.co.uk/

